NunuBunyansHbiid npeanpuauMarens Axnukuaa Cpetiiana CepreeBHa Canon «InBali Luxury
SPA» EI'PUII/OI'PHUIT 319774600716101, MHH 772992640505, nmanee «Opranuzatopy,
BBIpAKa€T HAMEPEHME 3aKII0OUMTh ¢ KIMEHTOM [0roBOp Ha pealu3aluio YCIyr Ha YCIOBMSIX
Hacrosimed odepTsl (mamee — «JloroBop»), pasMmenieHHON Ha caiite www.inbalispa.ru.
be3ycnoBHBIM M NOJHBIM NMPUHATHEM (AKLIENITOM) YCIOBUM HacTosuiero JloroBopa cuuraercs
BbINIOJHEHNE KIMEHTOM clleylomero KOHKIIOACHTHOIO JeHCTBUS (Jasee — «AKLENT
JloroBopay): BHeceHne KilneHTOM JeHEKHBIX CPEACTB B OIUIATy Y CIyT, pa3MelleHHbIX Ha CaliTe.
Hacrosiuit /loroBop cuuraercs 3akI0YEHHBIM ¢ MOMEHTa coBepuieHUs] KimeHTOM yKka3aHHOIO
BbIILIE JEHCTBUS B COOTBETCTBUM C YCIOBUAMM JloroBopa W IpUpaBHEH K JOKYMEHTY,
COCTaBJIIGHHOMY B THCbMEHHOW (opme. 3akmouenue JloroBopa o3Hayaer, 4yro KimeHT B
HE0O0XOIMMOM JJIsl HETO CTETIEHU 03HAKOMUJICS M COTJIACEH C YCIOBUAMU MPEAOCTABICHHS Y CIIyT
B Canone «InBali Luxury SPA»

1. TepmuHbI 1 onipeaeieHUsT

1.1. B uensix nacrosimiero JloroBopa HH>XKeNpUBEACHHBIE TEPMUHBI UCIIONIB3YIOTCS B CIEAYIOMINUX
3HAYCHUSX:

«Opranmzatop» — MUII Anumxmna Csernmana CepreeBHa Camon «InBali Luxury SPA»
EI'PUIT/OT'PHUII 319774600716101, UHH 772992640505

«KnueHT» — COBEpIICHHOJIETHUH U 1eeCIOCOOHBIN Tpa)IaHWH, UMEIOIINI HaMEpPEHHE 3aKa3aTh
WK prodpecTr 100 3aKa3bIBaloONINii, mpruodpeTaromuii Ycmyru B canone «InBali Luxury SPA».

«ITybmuunas odepra» — mpemioxkenue npuodpectu Yciuyru B canione «InBali Luxury SPAy.
«CalT» — COBOKYITHOCTb pa3MEIIEHHBIX B CETU UHTEPHET BeO-CTpaHuIla, 00beJMHEHHAS €AUHON
TEMOH, JU3aifHOM M €IMHBIM aJPECHBIM MPOCTPAHCTBOM JOMeHa www.inbalispa.ru «3aka3z» —
JIOJDKHBIM 00pa3oM odopmieHHBIH 3anpoc Kimenra Ha nmproOpeTeHue Y ciayr, pa3MenieHHbIX Ha
Caiire

«ITonp3oBaTenbekuil cuer KnmeHTa» — nepcoHanbHBI MHTEPHET-CUET, HAa KOTOphlM KimeHT
MOYKET NEPEUYHCIIATh JCHEKHBIE CPEJICTBA I ocienyomei omiatel Ycnyr Ha Caiire. «Cimyx6a
no pabore c¢ Kiwmenramm» — moapasgenenue OpraHuzaropa, —OCYLIECTBISIOIIEE

UH(POPMALMOHHYIO MOJICPKKY U oOciayxuBaHue KIIMEeHTOB 1Mo BceM BOMpoOcaM, CBSI3aHHBIM C
3akazoMm Ycayr. J{ns cBsa3u co cnienuanuctoM CiyxkObl o paboTe ¢ kiueHTamMu KimeHT nomkex
HaOpatb HOMep +7(499)138-37-77 unu HanpaBUTH 3ampoc Mo aapecy inbalispa@mail.ru.

Bpemst paboter Ciyx0bs1 mo pabore ¢ kimumeHtamu ¢ 11.00 mo 23.00 yacoB exeTHEBHO
«CeptuuxaTy»— DJIEKTPOHHBI JTOKYMEHT (COBOKYHNHOCTh 3amucedl B 0a3e JIaHHBIX
Opranmsaropa), yaoctoBepstomuii mpaBo Kinnenra Ha npuobperenue Yciyr B canone «InBali
Luxury SPA».

«Cpox peiictBust Ceprudukaray — NepHOA BpEMEHH, B TEUCHHE KOTOPOTO JeHCTBYeT
Cepruduxkar.

Cpok nerictBust Ceptudukara ykaszpiBaercs Ha Caiite.
2. IIpeamert loroBopa

2.1. OpranumzaTop OCyLIECTBIsieT peanuzauuio Yciyr uepe3 Caillt Ha  ycloOBHSX,
MIPEeTYyCMOTPEHHBIX HAcTOSIIMM JloroBopom u cooTBeTcTBYIomeH [1yOommmunoit odepToi.



2.2. Opranu3zarop oCymecTBiseT pa3menieHre Ha Calite nHpopMauu o peaau3yeMbIX Y ciryrax
B Bune [lyOnmanoit odepTsl, a Takke mpuHUMaeT OT KIIMEHTOB JEHEKHBIE CPEACTBA B CUET
OILIATHI Y CIIyTr

2.3. Opranuzatop BOpaBe B J1000€ BpeMsi M3MEHATh INepedeHb Ycuyr. KimeHT o00s3an
O3HAKOMUTBCS € YCIOBUSAMU NPUOOPETEHUs Y CIIYT 10 UX IPHOOpETEHUs

3. Craryc Kiiuenra

3.1. KnueHTOM SBISI€TCSI COBEPLICHHOJIETHUM, IMOJHOCTBIO JI€ECIIOCOOHBIM TpakaaHuH (Ka),
Ha/JIeKaIuM 00pa3oM 3aperucTpupoBaBIniics U odopMuBIIMi 3aka3 Ha CaiiTe Ha YCIOBHUSX
Hacrosuero Jlorosopa.

3.2. KnneHT HeceT OTBETCTBEHHOCTh 3a IMOJHOTY U JOCTOBEPHOCTh NPEAOCTABICHHOW MpHU
odopmiiennn 3aka3a nHpopMmaiuu (aapeca MEKTPOHHON MOYTHI/HOMEP MOOMILHOTO TenedoHa).
B cnydae mpenocraBieHus HeAOCTOBEpHOH / HemoysHON mHMopManuu OpraHu3aTtop HE HECET
OTBETCTBEHHOCTH 3a ocTaBky Ceptudukara Knnenry.

3.3. Kiment, ocymectsiss 3akas Ha Caiite, mpuHUMaeT Ha ce0st 0043aTenbCTBA 110 oriaTe Y Ciyr,
a OpraHuzarop B CBOIO ouepeb MPUHUMAET 0053aTeNIbCTBA MO oTIpaBieHni0 CepTu(ukaToB Ha
orutaueHHble Kinuentom Ycemyru.

Hoctyn k ungopmanuu o Kinuenre

4.1. Undopmanus, npeaoctaBieHHas KnueHToM, sBiseTcs KOHPHUISHIIMATBHON U HE TIOJIICKUT
pasrIallleHUu0 TPETbUM JIMLAM, 3a MHCKIIOYEHHEM CJIy4yaeB, MpPAMO IPEAyCMOTPEHHBIX
JEHUCTBYIOIINM 3aKoHoAarenbcTBOM Poccuniickoit denepanuu.

4.2. OpraHuzatop HE HECET OTBETCTBEHHOCTH 3a COJCpP)KaHHWE M JOCTOBEPHOCTh MH(POPMAIIWH,
npenocraBieHHor Kinuenrom npu opopminernn 3akaza

4.3. Opranuzatop BrpaBe HampariaTh KiueHTy cooOmieHus peksiaMHO-MH()OPMALMOHHOTO
xapaktepa. Ecau KnneHT He jkenaer monyuyars Takue cooOmeHust or OpraHuzaTopa, OH J0JDKEeH
00paTuThCs ¢ MPOCch0Oii 00 OTMEHE HHPOPMHUPOBAHUS TI0 YKa3aHHOMY Ha caiite Tenedony

4.4. Opranuzatop 00s3yeTCsi HE pasriamarb nonydeHHyio or Kimenra mudopmanuro. He
cUMTaeTcsl HapylieHHeM npenocrapienne Opranuzaropom nHpopmanuu [lapTaepam, arentam u
TPETbUM JIMLIAM, JIEHCTBYIOIIMM Ha OCHOBAaHUHU JoroBopa ¢ OpraHu3aTopoM, AJsi MCIIOIHEHUS
o0s3atenscTB nepen Kinnenrom

4.5. He cumraercss HapylIeHHEM O0S3aTENbCTB pasriaiieHue WH(GOpMAIMd B COOTBETCTBUH C
000CHOBaHHBIMH U IPUMEHUMBIMU TPEOOBAaHUSIMHU 3aKOHA

4.6. Opranuzarop BIpaBe HCIOIH30BaTh TEXHOIOTHIO «cookiesy mpu npemocTaBiennn Kimenra
noctyma k Caiity. «Cookies» He conepkaT KOH(DUISHIIMATBHYI0 HH(POPMAILIUIO ¥ HE TIEPEIAl0TCsI
TPETHUM JIUIAM

5. Ilopsinok opopmiienus 3aka3za Ha Caiite
5.1. Knuent camoctositensHO opopmisieT 3aka3 Ha Caiite.

5.2. Tlpu odopmnenun 3akaza Ha Caiite KiaumeHT 00si3aH NMpenocTaBUTh O ceOe MOTHYH U
JIOCTOBEPHYIO NH(OPMAIIHIO, B TOM YHCIIC TOUYHBIN aApEC ICKTPOHHOH OYTHI/MOOMILHBIA HOMEP
tenepora. B mporuBHOM ciyyae OpraHu3aTtop HE HECET OTBETCTBEHHOCTH 3a HEIOCTaBKY /
HeroryueHue CepTu(HKaToB.



6. Yciaosust nokynku/mpoaaxu Ilpogykros/Y ciayr

6.1. Opranuzarop o0si3yercsa BbicnaTh Knuenty CepTu¢ukarsl, MOATBEPXKAAONINE TPABO HA
npuobperenue [logapounsix Ceprudukartos B canone «InBali Luxury SPA», a Kinuent o6s3yetcs
CBOEBPEMEHHO OIUIATHTh U MPUHSATH UX Ha YCIOBHUIX HacTosmero /lorosopa

6.2. Opranmuszarop ocymiecTiasieT nepeaady CeprudukaroB KnueHTy crieayronmm crnocooom:
MOCPEACTBOM 3JIEKTPOHHOI MouThl, Hampasiss CepTudukar B 3JeKTpOHHOM (hopMarte Ha ajpec
3JICKTPOHHOM TOUTHI, yKa3aHHbIM Kinuentom mpu peructpanuu Ha Caiite / opopmiernn 3akasa,
1100 Ha AIEKTPOHHBIE MECCEH/DKEPHI IO yKazaHHOMY KineHToM HoMepy MoOMIbHOTO TenedoHa.

6.3. Kiinent o06s13aH BeIOpaTh YCIIyru, B COOTBETCTBUHM C MMEIOLUIMMHUCSA Y HETO OIUIAYCHHBIMH
Ceprudukaramu, 10 OKOHUYAHUS CpOKa JecTBUS cepTudukara

6.4. OpranuzaTop 00s13aH oprann3oBath oocmyxkuBanue Knuenra B camone «InBali Luxury SPA»
Ha CyMMY, paBHYyI0 ctoumoctd CepTudukara

6.5. O6sa3arenncTBa OpraHmaTopa CUUTAIOTCA UCITIOJIHCHHBIMHU ICJIUKOM U IIOJIHOCTHIO B MOMCHT
npuoOpeTeHus: ToBapa Mo oruladeHHoMy paHee CepTH(HKATy 10 OKOHYaHMS CPOKa JCHCTBHSA
cepTuduKaTa

6.6. Jlciicteue Ceprudukara He pacIpoCTpaHsICTCS HAa TEKYIIHE aKIUU CajloHa CepTU(UKAT HE
pacnpocTpaHseTcs, TOJIbKO HA OCHOBHOM Mpaic JIKCT.

6.7. Cpok neiictBusi Ceptudukara 6 mecsieB (IIECTh MECAIEB) C MOMEHTa MPUOOPETECHUs
Knuentom

6.8. OpranuzaTop ocTaBiseT 3a COOOW MpPaBO aHHYJIUPOBATh CyMMy Maccaxka ¢ Ceprtudukara,
ecnu KnveHT nmoaTBepani 3anuck 3a 24 yaca v He MPHUIIEN B YKa3aHHOE BpeMsi

6.9. Ceptudukar Bo3BpaTy 1 0OMEHY Ha JICHEKHBIE CPEJICTBA HE MOJICKUT
7. Onaara Ilpoaykros/Y cayr

7.1. [TonHas croumocTh 3akasza coctouT u3 croumoct Ceprudukara. Croumocts CepTudukara
yKa3bIBaeTCs B COOTBETCTBYIOMIEH [1yOmuuaHoit odepre

7.2. KnueHT omauuBaer 3aka3 JIloObIM criocoOoM, BhIOpaHHBIM Ha Caiite. CriocoOBI OILIATHI
VYenyr ykazansl Ha Caiite B paszaene «CrocoObl oriatel». Bee nomomHUTENBHBIE PACXOABI MO
NIEPEYUCIICHUIO IEHEKHBIX CPEJICTB 3a Y cityru HeceT KimeHr.

8. OTBETCTBEHHOCTH CTOPOH

8.1. Opranuzarop He HECET OTBETCTBEHHOCTH, HE MOKET BBICTYIIATh B KAYECTBE OTBETUMKA B CyJI€
¥ UMeeT IPaBo He BO3MEIIATh yObITKH, BO3HUKIIHNE y KiieHTa, B cirydae, ecii OH He UCTIOJIb30Bal
cepTU(UKAT B yCTAHOBICHHBIN CPOK.

8.2. Opranu3arop OCyIIECTBISCT peaiv3alui0 YCIyr U HECET OTBETCTBEHHOCTH 3a KadecTBO,
MOPSAZIOK U CPOKH IpeocTaBiIeHus Y ciyr. Bee mpeTeH3un no kauecTBy MpeaocTaBieHus: Y ciayr
JIOJDKHBI HAIPaBIATHCS B COOTBETCTBUM C JICUCTBYIOIIMM 3aKOHOAATEIBCTBOM Poccuiickoi
®depnepannn, B 4aCTHOCTH B COOTBETCTBUH C 3aKOHOM «(O 3aIIuTe MpaB MOTPEeOUTECH.

8.3. Opranuzarop He HeceT OTBETCTBEHHOCTH B Cllyyae HENpaBWIbHOTO BbIOOpa KimmenTom
VYenyr, 3akazanabix Ha Caiite



8.4. Opranuzatop He HECET OTBETCTBEHHOCTH 3a yTepro KiIMeHTOM, HECaHKIMOHUPOBAHHOE
KonupoBaHue uiu kpaxy Ceprugukaros, noaydeHHbIx Kinentom

9. 3akj0unuTeIbHbIE MOJ0KEHHS

9.1. Opranu3zarop coxpaHseT 3a co00i MPaBo B OAHOCTOPOHHEM TMOPSIIKE BHOCUTh U3MECHECHHUSI B
HacTosmuii JloroBop ¢ mpeaBapuTeabHOM X myonukaiuei Ha Caiite

9.2. Hacrosimuii JloroBop rMeeT IpUOPUTET Mepea MHBIMH JOKYMEHTaMU, OIyOJIMKOBAHHBIMH Ha
Caiite

9.3. Ecim xakoe-nmubo ycioBue Hactosmero JloroBopa OyaeT HEACHCTBUTEIBHO WIIH
HEOCYIIIECTBUMO B COOTBETCTBHH C JACHCTBYIONINM 3aKOHOIATEIILCTBOM, BCE OCTAJIbHBIC YCIOBUS
OCTAlOTCA B CHWJIE, a HEACHCTBUTEIBHOE WM HEOCYIIECTBUMOE YCIOBHE OYIET CUYHUTAThCS
3aMEHEHHBIM COOTBETCTBYIOIIUM JIEHCTBUTEIIBHBIM, OCYIIECTBUMBIM YCIOBHEM JCHCTBYIOIIETO
3aKOHOJIaTEILCTBA, KOTOpOEe Hanbosee OJU3KO COOTBETCTBYET HAMEPECHHIO TNEPBOHAYAIHLHOTO
YCIIOBHSI

9.4. Hacrosiunii [lorosop Berynaet B cuiny ¢ 01.01.2021 rona



